VIIPABJIEHME OBPA30BAHNS
AJIMUHVCTPAITS MJIIAHCKOI'O PAIOHA
KPACHOSIPCKOI'O KPAS
IIPUKA3

09.11.2020 r. Mnasckui No 146 - oxn

O6 opraHuzalMd @ IIPOBENCHUH
MOHUTOPHHTA OTPeOHOCTH B
MyHHUIWIATBHEIX ~ yCIOyrax  IIyTeM
W3ydeHHss MHEHUS HAacelNeHWs U

IOPUINYECKUX ALY 00
yIOBJIETBOPEHHOCTH Ka4yeCTBOM
MYHUIUIATBHBIX yCIyT

B mensx peamuM3alMd TpUKasza yIpaBieHus o0pa3oBaHHs AJMUHHCTPALUH
WUnauckoro paiioma or 31.10.2018 Ne 117-om «O6 yteepxmenun Ilopszka
MOHHTOPHHIA OTPeGHOCTH B MyHUIMIIAIBHBIX yCIyrax (paborax), oka3blBaeMbIX
(BBITONIHSAEMBIX) ~ MYHULUNATBHBIME  YYPEXKACHUSAMH,  I10ABEIOMCTBEHHLIMH
yIpaBJjieHuo 00pasoBanms AIMUHECTpanu Miianckoro paioHay,

IMPUKA3BIBAIO:

1. OpraHu30BaTh U MPOBECTH MOHHTOPHMHI MOTPEOHOCTH B MyHHIHIIAIBHBIX
ycllyrax IyTeM H3ydeHWs MHEHHs HaceleHHs M IOPMIMYECKUX JML 00
YIOBIETBOPEHHOCTH KAa4ecTBOM MYHHIMIIANBHEIX yCIyr B mepuox ¢ 10 mo 17
HosiOpst 2020 cpelu COBEPLICHHOJETHMX TpaXJaH: pojuTeneidl — (3aKOHHBIX
TpejicTaBUTENeN) HECOBEPIISHHONETHUX  O0ydYaloliuXcs, COBEPUICHHOJIETHUX
o6ydJarouxcst, pabOTHUKOB M PYKOBOJHTENEH yUPEXKACHHUH, OCYIIECTBIAIOMIIX
B3aUMOJelcTBHE ¢  00pa3oBaTelNbHBIMH  YUPEKACHUAMH U ABIAIOIIHXCH
IOTPeOHUTENIMI MYHHIUIIAIBHEIX YCIyT (pabor).

2. VTBEpAMTh aHKETy M3y9IeHHsS MHEHMS HACEICHUS U FOPHIMYECKUX JIHL 00
YZIOBIIETBOPEHHOCTH KayeCTBOM MYHHIMITANBHBIX yCIyT B cepe 00pa3oBaHHsA B
paMKax MOHMTOPUHIA COTTIACHO NpHIoKeHuo Ne 1.

3. O6s3aTh pyKOBOOWTENEH MYHHUIMIANBHBIX YYPEKIEHHH OCYIIECTBUTH
CJIeIYIOIIIE MEPOTIPUATHS:

3.1. ompeenwuTh IIOAYMHEHHOE JIMI0, OTBETCTBCHHOE 3a OPraHU3allHIo
MEPOTIPUATHH 110 aHKETHPOBAHUIO noTpeduTenel;



3.2. opraHuM30BaTh NPOBEJEHHE AaHKETHPOBAHUS B YCTAHOBIEHHBIH CPOK M
DOBeCTH HHPOPMAIUI0 [0 MOTpeOHTENeH, MPOBECTH Pa3bICHUTEIBHYIO
paboTy o mpolexype U CpoKax IPOBEACHHUS MOHHTOPHHIA, O MeCTe, HaTe M
BpeMeHH IIPOBEICHIL aHKeTUpOBaHMS,  BONpOCaX, BEIHOCHMBIX Ha
aHKEeTUPOBaHMUE;

3.3. mpoBecTH aHKeTHpPOBaHWUE BCEX POIHTENel (3aKOHHBIX MPECTaBUTENEH)
yupexaenuni, 3a uckmoduenueM MBOY «Mnanckas COIL Ne 1» - 80%, MBOY
«Mnanckas COLL Ne 41» - 80% u MBOY «Mnanckas COIIl Ne 2» - 80% ot
ob1ero yncia poauTenei (3aKOHHBIX IPEACTaBUTEINEH );

3.4. obecreunTh U3rOTOBICHUE aHKET, NX PacIpoCTpaHeHue U cOop;

3.5. OCymecTBHTh IIOATOTOBKY OT4YeTa O pe3ylbTaraXx MPOBEIEHHOIO
AHKETHPOBAHMA W HAIPAaBUTh €0 B ajpec yIpaBleHUs 00pa3oBaHMS B CPOK A0
20 Hoa0Ops o dhopme cornacHo NMpUIIoKeHuro Ne 2;

3.6. B cpox go 10 HomOps pasMecTHTh HHGOPMAIHMIO O MPEACTOSIIEM
MOHHMTOPHHI€ M TEKCT aHKEThl Ha MH(MOPMAIMOHHBIX CTEHAaX M O(QHIIHAIBHBIX
caiTax OpraHu3aIlui.

4. I'maBHOMY cHeLMANUCTy yrpasieHus obpasopanus Cununpinoi E.O.:

4.1. B mepuof ¢ 20 mo 25 HosiGps 2020 rofa mpoBECTH 3KCIEPTH3Y OTYETOB
YUPEXIEHUN O pe3ynbTaTaX IIPOBEIEHHOTO aHKETUPOBAHWS C ILIEJIBI0 M3YUYECHUS
MHEHHS HaceJIeHHWs W FOPUIMYECKHMX JHI 00 yJOBIETBOPEHHOCTH KAYECTBOM
MYHULUNATBHBIX YCIIYT;

4.2. 0006mMTE pe3yabTaThl MOHUTOPUHIA IOTPEOHOCTH B MyHHIMIIANLHBIX
yCIIyrax u pasMeCTHTh CBOAHBIA OTYET Ha 0GHIUAILHOM caiiTe AJIMUHHCTPAIMH
Wnanckoro palioHa u Ha caiite ynpasiieHus: oOpa3oBanust B cpok a0 30 HosGps
2020 ropa.

5. KoHTposb 32 HCIOTHEHHeM HacTOSIIEr0 NMPHUKa3a BO3JIOXHUTH HA IJIABHOTO
CIeIMaKCTa yrpasieHus oopasoBanus Cunuisiny E.O.

PykoBogurens

yIpaBlleHUs 00pa30BaHMs H.W.Typosgerg




[Tpmmoxenne Ne 1

K TIpHKa3zy

yIipaBlIeHUs 00pa30BaHusA
or 09.11.2020 Ne 146-o0x

AHKeTa
U3YUYEHHS] MHEHUS HACEJICHNS W IOPUANIECKHUX JIHI 00 yIOBIETBOPEHHOCTH
Ka49eCTBOM MYHHUIIMIIAIBHBIX YCIyT B chepe 00pa3oBaHus

1. I3 xakux MCTOYHHKOB BBl y3HaeTe 0 HOBOCTAX B cdepe 00pa3oBaHMs, HOBBIX
3aKOHOJATENbHBIX aKTaX, IPEACTOAIUX H3MEHEHHUAX:

1.1. Jlmunoe oOmenwe ¢ paboTHUKaMH ydpexaeHuil (cobpanums, Oecensl,
KOHCYJIBTAIIUH ).

1.2. WHdopMaIMoHHEIE CTEHABI U Apyras mnedaTHas HHQOpPMAaIUs, pasMelleHHas
B YYPEKIECHUH.

1.3. Odunuansyblil caliT oprasu3auy B cetu «HTepHe™ .

1.4. Ot gpy3eli ¥ 3HaKOMBIX, POJCTBEHHUKOB, MHBIX JIUII.

1.5. VI3 poiuTENBECKMX 9aTOB U APYTHX MECCEHDKEPOB.

2.YnosiieTBopsieT Bac ypoBeHb U KauecTBO MH(GOPMALMK B CHCTEME 00Opa3OBaHMA:
2.1.1a;

2.2. Her.

3. Ilpuxommnocs i Bam obparmarsest A1 pellleHus] BOIPOCOB B KOHTPOIUPYIOIINE
OpraHbl WJIHM B OPTaHBl YIIPaBlIeHUs] 00pa30BaHus:

3.1.1a;

3.2. Her.

4 Bompockl, ¢ KOTOpEIMA BrI oOpammanice, 65111 perneHs!?

4.1.11a;

4.2. Her.

5. Mormu i Bel pekoMeHI0BaTh CBOMM POACTBEHHHMKAM U 3HAKOMBIM 3TY IIKOJTY
(3TOT HmeTcKuit can), ecu Obl ObLIa BO3MOXKHOCTB BbIOOpa OpraHM3allUu:

5.1.1a;

5.2. Her.

6. OneHrTe KAaYeCTBO MyHUIUIIAIBHEIX YCIyT (paboT) B crcTeMe 00pa3oBaHUA:
6.1.YoosnerBopser nau Bac Ka4decTBO peanuzanuu OCHOBHBIX

00111e00pa3zoBaTeNbHEIX POrpaMM HadalbHOro obImero oOpa3oBaHuUs (BBIOEpHUTE
OJIH BapUaHT OTBETA):

a) 1a;

0) Her.

B) KOHKPETHO, YTO HE YCTPauBaeT.

6.2.Y noBnetBopser I Bac KayecTBO peanu3anuu OCHOBHBIX

006111e06pa30BaTEIbHBIX IIPOTPaMM OCHOBHOTO 00IIero o0pa3oBaHus:
a) na;

0) Her.
B) KOHKPETHO, YTO HE YCTPauBaET.
6.3.YoBieTBOpsET o Bac KaueCTBO peanuzanuu OCHOBHBIX

001me00pa3oBaTebHBIX IPOrpaMM CpefHero 001ero o6pa3oBaHus:
a) na;



0) Her.

B) KOHKpPETHO, UTO HE yCTPauBaerT.

6.4.YnosnerBopsier yu Bac ~ KadecTBO  peanM3alMd  JOTIOJHHUTEIbHBIX
0011epa3BUBAIOLIUX IIPOIPAMM:

a) na;

6) Hert.

B) KOHKPETHO, YTO He yCTpauBaerT.

6.5.YnosnerBopsieT mu Bac obecrnedeHue oTApIXa AETEH B IPUIIKONbHBIX Jarepsax
B KQHUKYJIIPHOE BpeMs:

a) nia;

0) HeT.

B) KOHKPETHO, UTO HE YCTPauBaeT.

6.6.YooBnerBopsier N Bac opraHusanys M OCYIIECTBICHHE TPaHCIOPTHOTO
obcmyKuBaHus ydaliuxcs o6pa3oBaTeNbHBIX OpraHM3alHil (OTBEYAIOT POJIUTENU
ITOJABO3UMBIX JeTel):

a) Iia;

0) Her.

B) KOHKPETHO, YTO HE YCTPauBaeT.

6.7.YnoBierBopsieT i Bac oprasu3anys U IpoBEeIEHHE OIMMIINAM, KOHKYPCOB,
MEpOIPUSTHI, HalpaBIeHHBIX Ha BBISBICHWE M pa3BUTHE y oOydaroummxcs
MHTEIVIEKTYIBHBIX W TBOPYECKHUX CIIOCOOHOCTEH, CIOCOOHOCTEN K 3aHATHIM
dusnueckodl KyIbTYpoi ¥ CIOPTOM, WHTepeca K HaydyHoM (Hay4Ho-
HCCIIEOBATENLCKOM) IEATENEHOCTH, TBOPYECKOH AeATeIbHOCTH, (U3KYILTYPHO-
CIIOPTUBHOU NEATEITHHOCTH:

a) nia;

0) Her.

B) KOHKPETHO, 4TO HE YCTPauBaerT.

6.8.YnosnerBopser b0 Bac Ka4yecTBO peanuzanuu OCHOBHBIX

o0nureobpazoBaTenbHBIX IPOrpaMM  JOIIKOIBHOIO 00pa3oBaHus:

a) na;

0) Her.

B) KOHKPETHO, YTO HE yCTpauBaerT.

6.9. YaosnerBopsier 11 Bac kadecTBo peannzauuu ycnyru «lIpucMoTp u yxomy:
a) 1ia;

0) HeT.

B) KOHKPETHO, YTO HE yCTpauBaerT.

Ilpumeuanue:
1. Heobxo0umo obeecmu KpysHcKoM 6blOPAHHbLI OMEem.
2. Ilpu xcenanuu 60npoc moHcCHO OOROJIHUMb PA3GEPHYHIBIM OMEEMOM.



[Tpunoxenue Ne 2

K ITpUKa3y

yIpaBieHus o0pa3oBaHUs
ot 09.11.2020 Ne 146-0x1

TpeboBanus
K OTYETY O pe3yJbTaTaX IPOBEICHHOI'O aHKETHPOBAHWS C IEIBI0 H3ydCHUS
MHEHUS HACEJIEHHS U FOPUINIECKUAX JIUI] 00 yIOBIETBOPEHHOCTH Ka4eCTBOM
MYHHUIUITATBHBIX YCIYyT, oKa3biBaeMblx MBOVY «....»

OTtuyeT IpeacTaBieH 08yMA hopmamu u aHAIUMUYECKOU CRPABKOU, 3 AIMEHHO:
1. Ankera c 0000IIeHHBIME JTaHHBIMU (B Hadase AHKETHI yKa3aTh olliee
KOJINYIECTBO aHKETHPYEMBIX);
2. OueHka MOHHTOPHHIA B COOTBETCTBHH C KPUTEPHIMHU:

Kputepun omeHku Onenxa WuTepripeTaniyis OLEHKA

yZIOBIIETBOPEHHOCTH MOHHUTOPHHTA
IIOTPEOHOCTH B

MYHUITUIAIBHBIX YCIyTrax

bonee 70% 1,0 YCIIyTH COOTBETCTBYIOT
norpe6HOCTH
50-70% 0,5 YCIIyTH B LIEJIOM
COOTBETCTBVIOT
Menee 50% 0,0 YCILyTU HE COOTBETCTBYIOT

notpedHOCTH oTpebuTeNeH

3. Otuer uMeer QopMy aHAJHTHYECKOH CIIpaBKH, COAEpIKAlle! CIeNyIOIIHe
JlaHHBIE:
- obmee Konmu4yecTBO IMOTpeOUTenel, NPUHSBIIWX  ydacTHE B
aHKEeTUPOBAHUH;
- IEPeYMCIATh KAaTerOpuH W KOJIWYECTBO JIUI|, IIPUHABIINX Y4YacTHE B
aHKETUPOBAHWH;
- CPOKHM MPOBEIEHUS aHKETUPOBAHNUSI;
- MPOLIEHT OT YHCJIAa OMNPOINEHHBIX IO KaXKAOH MYHHUIMIAILHOM YCIIyre
(paborte);
- CITpaBKa TPeJICTaBIeHa TEKCTOM Ha OCHOBE 00pabOTaHHON aHKETHI;
- BBIBOJ, IUIAHHpyeMble W3MEHEHUs, HalpaBlIe€HHbIE Ha YIYy4IIeHWE YPOBHS
YIOBJETBOPEHHOCTH NOTpeOuTeNnell KadecTBOM OKa3aHWs MYHULMIIAIBHBIX

ycryr (pabort).

Oruer OJOJIZKCH OBITH IoAIKucan PYKOBOOUTEIEM YYPpeXKIEeHUsI U UMETh II€49aTb
Y.



Pesynbrathl
[IPOBE/IEHUS MOHUTOPHUHTA TOTPEOHOCTH
B MyHHLMIANBHBIX yciuyrax (paborax) myTeM u3y4deHuss MHEHHS HacelleHus 00
yZIOBJIETBOPEHHOCTH Ka4eCTBOM MYHUIMIIATBHBIX yCIyT (paborT),
IIpeoCTaBIeHHBIMU 00pa3oBaTeNnbHBIMU OpranusaismMu Mnanckoro paiiona
B 2020 rony

Ha ocHoBanum mpukasa ympaBneHust oOpasoBanus or 09.11.2020 Ne 146
«O6 opraHm3anMy U TIPOBEIEHUY MOHHUTOPUHTA IMOTPeOHOCTH B MYHHIIAMIATBHEIX
yCcIyrax ImyTeM H3yYeHHs MHEHUsI HacelleHUs 00 yIOBIIETBOPEHHOCTH KAYECTBOM
MYHHIMIAIBHBIX yeayr» B nepuon ¢ 10 mo 17H0s6ps 2020B 06pa3oBaTelbHBIX
OpraHM3alsIX MyHHLUNAIUTeTa OBIJI0 MPOBENEHO aHKETHPOBAHUE MTOTPeOHUTENEH
MYHULUNAIBHEIX yCIyr (paboT), OKa3bIBaeMbIX (BBIOJHSEMBIX)  INKOJAMH,
HNETCKUMH CalaMU U LIEHTPOM JOIIOTHUTEIBHOTO 00pa3oBaHusl.
MOHHWTOPHHI NPOBOJMIICS COIJIACHO IIPHKA3y YNpaBICHHs 0O0pa3oBaHUs
Anvunanctpanuu WUnanckoro pationa ot 31.10.2018 Ne 117-ox «O6 yTBepKaeHuu
[Topsimka MOHMTOpMHIa NMOTPEeOHOCTH B MYyHHIMIIANBHBIX yciyrax (paborax),
OKa3bIBAEMBIX (BBIMTOJTHSIEMEBIX ) MYHHUIUITATEHBIME YUIpeXIeHUSIMHU,
TIOABEJJOMCTBEHHBIMH yIIPABICHUIO 00pa3oBaHWs AnMuHUCTpamuw Miranckoro
paiioHa». Irorum MOHMUTOpPHHIa OBLIM OOCYXKIEHBI Ha alllapaTHOM IUIaHEPKe ITpH
pyKOBOIHMTEIE yIIpaBiIeHns obpasoBanus 10 mexabps 2020 roza.
B MonuTopunre npuHanu ydactae 2197 momydarteneir yciyr, YTO COCTABHIIO
87,4% ot ob1mero uucia MoTpeOUTENE.

PEByJIBTaTLI MOHUTOpPHHTA
Ha ocnose IMPOBCACHHOTO aHKETUPOBAHHKA IIPEACTABIICHBI B TaﬁJII/IIIeI

No Haumenosanue Kpurepun Onenxka HuTepnperarms
o/ 00mreo6pa3oBaTebHOrO OLIEHKHA MOHHTOPHHIA OLIEHKH
1 YUPCKIACHUA YIIOBJIETBOPEHHOC
TH IOTPeOHOCTH
MYHHIIUTIATEHBIX
yeayrax
(paborax)
OIPOMICHHBIX
norpebuTenei
YCIYTH COOTBETCTBYIOT
Bonee70% 1,0 noTpebHOCTH
norpeburene,
YCIIyTH B IEIOM
COOTBETCTBYIOT
50-70% OTPeOHOCTH
norpedurenei
l. | MBJAOY ) 99,5 1,0 yCIIyTH
«Kapancenbcmu COOTBETCTBYIOT
nerckui cag Ne 8» OTPeOHOCTH
noTpeburenei




2. | MBJIOY «Mnanckuit 90,0 1,0 yenyrua
merckuit can Ne 2 COOTBETCTBYIOT
noTpeOHOCTH
notpeduTenei
3. | MBIOY «CoxonoBcKui 90,0 1,0 YCIIyTH
netckwmii cax Ne 10» COOTBETCTBYIOT
oTpeOHOCTH
noTpeduTenei
4, | MBIOY 99,5 1,0 yCIyTH
«HoBOHUKOIaeBCKUM COOTBETCTBYIOT
netckuit cam Ne 13» oTpeOHOCTH
notpeduTenei
5. | MBJIOV «nanckuit 85,7 1,0 yCIyTH
petckuii canx Ne 50» COOTBETCTBYIOT
IOTPEOHOCTH
norpebuTene
6. | MBJ10Y «Mnanckui 84,9 1,0 yCIIyTH
nperckuit cag Ne 20» COOTBETCTBYIOT
MOTPeOHOCTH
noTpeduTenei
7. | MBJOY «MnaHckuit 88,2 1,0 yCIyTH
netcku# cam Ne 7» COOTBETCTBYIOT
MOTPeOHOCTH
noTpebuTeneit
8. | MBOY «lOxHo- 86,4 1,0 YCIIyTH
Anexcannposckas COILI COOTBETCTBYIOT
Ne 5» OTpeOHOCTH
notpedutenei
9. | MBOYVY «/lanatickas 86,3 1,0 yCIyTH
COII Ne 11» COOTBETCTBYIOT
oTpeOHOCTH
noTpeduTenei
10. | MBOY «HoBoropozuckas 99,6 1,0 yCIyTH
COIII Ne 3» COOTBETCTBYIOT
NnoTpedHOCTH
notpebuTeneit
11. | MBOY «Xaiipro3oBckas 79,3 1,0 yeIyra
HOII No21» COOTBETCTBYIOT
oTpeOHOCTH
notTpeduTenei
12. | MBOYVY «Kapancenbckast 86,1 1,0 yemyTH
COII Ne 13» COOTBETCTBYIOT
OTpeOHOCTH

notpebuTeneit




13. | MBOY 917 1,0 yCIIyTH
«HoBoHuKOIaeBcKas COOTBETCTBYIOT
COIII Ne 9» noTpeOHOCTH

roTpeduTene

14. | MBOY «CoxooBcKas 80,8 1,0 yCIyTH
COILII Ne 4» COOTBETCTBYIOT

noTpedHOCTH
noTpeduTenei

15. | MBOY «Mnanckas COLL 85,7 1,0 yCIyrH
No 1» COOTBETCTBYIOT

oTpeOHOCTHU
norpeduTenei

16. | MBOY 93,1 1,0 yCIyTH
«HoBomoxpoBckast COOTBETCTBYIOT
COLII Ne 7» oTpeOHOCTH

rorpeduTenei

17. | MBOY «Mnanckas COIL 74,2 1,0 yeIyru
Ne 2y COOTBETCTBYIOT

IOTPeOHOCTH
norpedurenei

18. | MBOY «Mnanckas COILL 66,8 0,5 YCIYTH B
No 41y [IEJIOMCOOTBETCTBY

IOT IOTPeOHOCTH
noTpebuTenei

19 | MBAOY 93,3 1,0 yemyrH
«Xalpro30BCKUA COOTBETCTBYIOT
nerckui caaNel9» OTPeOHOCTH

roTpeduTenei

20 | MBY JIO «IlerTp 91,9 1,0 yelIyru
I OTIOTHUTENIEHOTO COOTBETCTBYIOT
o0pazoBaHU» notpedHOCTH

norpeduTenei

B 10 mkonax oleHKa YJOBJIETBOPEHHOCTH IIOTPEOHOCTH B MYHHIMIAIBHBIX
yciryrax (paboTax) onpoImeHHBIX MoTpeduTenel konednercs ot 74, 2% mo 99,6 %,
T.e. TIPEAOCTaBIIAEMblE YCIYI'M COOTBETCTBYIOT NOTpPeOHOCTSAM IOTpeOUTEIeH.
Camas Huskas B Mnanckoi mkone Ne2 - 74,2%. B ogHoMm yupexupernn, MbOY
«Mnanckas COLI Ne 41» oueHka yZOBIETBOPEHHOCTH cocTaBiser 66,8 %, uro
COOTBETCTBYET IpeJOCTaBIsieMbIM yciayraM B IenoM. Huskas oueHxka
YIOBJIETBOPEHHOCTH OOBSCHSAETCS CTPOWTENBCTBOM HOBOIO 3/aHUs IIKOJBl M
opraHu3saiuell 06pa3oBaTeIbHOIO MPOIECCa B IPYTUX IIPUCIIOCOOICHHBIX 31aHUAX.
B 8 omerckmx cagax OILEHKa YAOBIETBOPEHHOCTH IIOTPEOHOCTH B
MYHUITHITATBHBIX yeayrax (paboTax) OmpoIleHHBIX IOTpeOuTeneii Konaebnercs oT
84,9% mo 99,5%, T.e. MpenocTaBIsIEMBIe YCIYTH COOTBETCTBYIOT IOTPEOHOCTSIM
noTpebureneii. [ToBBIIEHUIO YPOBHS YIOBJIETBOPEHHOCTH YCIIyTOM JIOIIKOJIBHOTO



obpaszoBaHus TOCIOCOOCTBOBala W ONTHUMH3aLUUs B (GopMe IIPUCOSIUHEHUS
IOETCKUX CaJoB K IIKOJIe.

B 1  yupexneHun  JONMOJHUTENHHOrO  OOpa3oBaHWS  OLEHKA
YIOBJIETBOPEHHOCTH TIOTPEOHOCTH B MYHHUIMIANGHBIX Yyciyrax (paborax)
ONpOLIEHHBIX IoTpebuteneir cocrasnser 91,9 %, T.e. mpenocraBisieMble YCIyTH
COOTBETCTBYIOT IOTPEOHOCTAM IIOTPEOUTEINIEH.

MOHUTOPHHI YJIOBJIETBOPEHHOCTH PpOJAUTENIEN KadeCTBOM YCIIyI' TaKkKe
[I0Ka3aJl CHIKEHWE OLIEHKH YIOBJICTBOPEHHOCTH II0 CPaBHEHHUIO C IIPOILIBIM
rogoM II0 TpUYMHE HeOIarompUsATHOW  CAHUTAPHO-3IHUIEMHUOIOTHYECKON
0o0cTaHOBKH, CBA3aHHOMU ¢ pacnpoctpanenueM COVID-19.

ITo uTOoraMm MOHHUTOPHHTA BEISBIECHO CIIEAYyIOIIEE:

- BBICOKHM YpOBEHb OTKDPBITOCTH U [JOCTYIHOCTH WHGOpPMAmuu 00
OpraHM3allid, B TOM YHCIIe JUIs TOTydeHus MHGOpMalUd O HOBOCTAX B cdepe
00pa30BaHus, HOBBIX 3aKOHOLATENBHBIX aKTaX, MPEACTOAIUX W3MEHEHMAX,
BRISIBIIEH B ciemyromux oprarms3auusx: MBOVY «Hororopoackas COILL Ne 3»,
MBOY Hosonoxkposckass COILLL Ne 7, MBJIOY «CoxonoBckuii meTckui cag Ne
10», MBOY «HoBonukonaesckuii nerckuit cag Ne 13». 51 % ompomeHHBIX
MONTy9aroT yCIyru ¢ obunuansHOro caiita OO, uepe3 37MeKTPOHHBIE pPeCypCHI,
POIUTENBCKHE YaThl. YPOBEHb W Ka4eCTBO MHGMOPMAIUH B CHCTEMe 00pa3oBaHuUs
ynroBieTBopsieT 83 % OIpOIIeHHBIX PECIIOH/ICHTOB.

- CaMyl0 BBICOKYK) OLIEHKY II0 KpUTEpHUIO KOMGMOPTHOCTH YCIIOBUM
IpPeOCTaBIeHUs YCIOyr IIONy4YMiu criexyoomue opranmsamuu: MBOY
«Hosoropoackas COILl Ne 3», MBOY Hosomokposckas COIIl Ne 7, MBOY
«HoBonuxonaesckas COLLL Ne 9», MBJIOVY «HoBoHukonaeBckuit geTckuit camg Ne
13, MBJIOY «Xaitpro3oBckuit aetckuit camg Ne 19», MBIOY «Mnanckuii geTCKu
cag Ne 7». Camblil BBICOKHI IIPOLEHT pOOUTENeH, MOPEKOMEHIOBABIIIMX CBOUM
POIACTBEHHUKAM U 3HAKOMBIM INKOJYy WM AETCKHM caj B CiIydae BO3MOYKHOCTH
BbIOOpa OpraHU3alyy, Io0Ka3ald pecoHAeHTHl FOKHO-AJEKCaHIPOBCKOM IIKOJIEI,
Hosomnoxposcko#t mxonsl, Mnanckoit mxoner Ne 1, HoBoHMKONaeBCKOH IIKOJEI,
Coxonosckoro perckoro cazna, Mnauckoro gaerckoro caga Ne 50, Kapancemsckoro
JeTcKoro cana, HOBOHMKOIAEBCKOTO IETCKOTO Cajia.

Tperpto wacTe popuTeneit (3aKOHHBIX MPEACTABUTENICH) HE yCTpawBaeT B
IIOJTHOM Mepe KadecTBO ycumyru «Peanmuzanus oCHOBHBEIX 0011eo0pa3zoBaTeIbLHBIX
IIporpamMM JOIIKOJBHOTO 00pa3oBaHUS» IO I[PUYHUHE OTCYTCTBHS Y3KHUX
CIENMAaNHMCTOB: Mefarora-Ioroneaa, ICUXoJora s MPOBEAeHUS KOPPEKIIMOHHO-
passuBaromeil pabotsl.23,3 % poautenei [OMKOIFHIKOB HE YCTPAUBAIOT YCIOBHUS
g jgered ¢ OB3 ¥ MHBamMOoOB Io OOECIEUeHWIO B OPraHU3aAIUSX YCIOBHMA
JOCTYIIHOCTH, IIO3BOJIIOIIMX HHBAIMAAM IIOJTy4YaTh 00pa3oBaTelbHBIE YCIyTH
HapaBHE C APyTUMHU.

70 % pecnoHIEHTOB yKa3zald Ha OTCYTCTBHE IUIATHBIX  YCIYT,
HallpaBJI€HHBIX Ha Da3BUTHE peOeHKa HEeMOCPEACTBEHHO B IETCKOM caly, a
HMMEHHO aHTTIMHCKUH SI3BbIK, TEXHUYIECKOE TBOPYECTRO.

Bce pecrnoHAeHTHI yHOBIETBOPEHBI KaueCTBOM pealU3allid  YCIyTH
«IIpucmotp u yxom».

ITpoBeneHHbIN ompoc mOKa3al, 9TO HE yCTpaWBaeT KAYeCTBO peaslU3allui
OCHOBHBEIX 00111e00pa30BaTeNbHEIX IIPOTPaMM HadalbHOTO OOIIEro oOpa3oBaHWs
norpeburene#t B Xalpro3oBckoil HauyanmpHOM mkone, Mmanmckoit COIIl No 2,
Wnanckoit COI Ne 41, CoxonoBckoi mkose, CTenaHOBCKOM HAYaJbHOM MIKOJIE.



PecrionienTsI 110 Ka4eCcTBY peann3allii OCHOBHBIX 0011e06pa3oBaTelbHbIX
IIPOrpaMM HavyalbHOro 00Iero o06pa3oBaHMs OTMEYAIOT CIIEAYIOIEE:

- TMPOBOIAWTCS MHOTO IIPOBEPOYHBIX pPaboOT (WeTBEpTHBIE, MPOMEKYTOYHEIE,
IUarHOCTUYECKHE, KpaeBble KOHTPOJBHBIE PabOTHI, BCEPOCCHICKHE TIPOBEPOYHEIE
paboTEI, TI0 JIMHAY aAMHHUCTPALMU U JP.);

- 06y4enue Bo BTOpyro cMeHy - Wmanckas COILl Ne 2, Wnanckas COIL Ne 41,
Wnanckas COILI Ne 1;

- HEIIOJTHOIIEHHOE JOIOJHNATENbHOE 00pa3oBaHue [is I0JBO3UMEIX JIEeTeH,

- obydyeHue C IpUMEHEHHEM IWCTAHIMOHHBIX TEXHOJOIWH, KOTOpoe He [alo
Ka4eCTBEHHOT0 00pazoBaHus,

- 6onBIIOH 00BEM JJOMAIHUX 3a/IaHHI.

He ynosmeTBopseT KadyecTBO pealM3allid OCHOBHEIX 00Ie06pa3oBaTENBHBIX
IporpaMM OCHOBHOTO o00miero oOpa3oBaHHs OONBIIYI0 9acThb  pOJWTENEH B
Coxomnosckolt mxone, Wmanckoit mxkome Ne 1, WMaasckoit mkome Ne 2,
[Ipoxomneesckoit ocHOBHOM InKoie, Kydepmaesckoit mkone — dumranax 6a30BBIX
ITKOJI.

Bce omporenHsle pecliOHAEHTHl yKa3ajll HAa HU3KHM YpPOBEHb IIOJIyYeHHMS
YCIIyT, B CBA3H C OpraHu3alueil oOydeHHs ¢ UCIOJIB30BAHHEM IMCTAHIMOHHBIX
TEXHOJIOTHH, 9YacTBIMH YXOZAaMH Ha BHEIUIAaHOBBIE KAHWKYJBI, CBS33aHHBIE C
KapaHTHHHBIMA MEPONPHUATUAMU, OTCYTCTBHEM KOMITBIOTEPHOM TEXHHUKH U
MHTEpHEeTa B IOMALIHKUX YCIOBHAX, OTCYTCTBHEM JIMYHOTO PETYIIAPHOIO KOHTAKTa
C meJaroramu, B TOM YHCIIE C KIIACCHBIM pykoBoamrTeneM. Poaureneit Mianckoit
COHOI Ne 41 me yctpamBaer (axT oOydeHHs HeTell B TPeX CaMOCTOSTENHHO
PacroJIOKEHHBIX ITOMEINEHNUAX, BCIEICTBUE OTCYTCTBHS  IINKOJLHOIO 3IaHUS.
Pomutenett Wmamcko#t mxkomer Nel - ofygesme B 5  Kimacce 1o
[IEPCOHU(DHUIMPOBAHHOMN IIPOTPAMME .

KagecTBo  mpemocTaBiseMBIX ~ yCOyr 110  pealu3alMd  OCHOBHBIX
obmeobpazoBaTeILHEIX IIporpaMm CpeHero obmero oOpa3oBaHus
ynosietBopsioT 87,5 % ponutenein.12,7 % poaureneit He ycTpauBaeT MOATOTOBKA
kwBI'D,

AHKETHPOBaHKE [I0Ka3aJ0, YTO IO-TIPEXKHEMY BBICOKA A0S TIOTpebuTeneH,
KOTOPBEIX HE YCTpawBaeT IIOJOXKEHHE [ela C MpPeNOCTaBIEHHEM YCIYIH II0
pean3anyy JOMOJHUTEIBHBIX 001Iepa3BUBAIOIIMX IIPOrPAMM BO BCEX IIKOJAX II0
NPUYMHE MPEAOCTAaBICHUS YCIyr'H B OUCTAaHIMOHHOM QopMare B CBA3H C
MIaHAeMUeH.

Bonee 80 % poxuteneit 0OTMETHIM HEYOBIETBOPEHHOCT KAYECTBOM yCIIyTH
II0 OpraHu3allMy JIETHETO OTABIXA UX JIeTeil. DTO CBA3aHO C TeM, Y4TO TOILKO B 4
IIKOJIaX, MMOC/Ie CHATHS KapaHTHHHBIX Mep 1o Ykasy ['yOepHaTopa, OBLTH OTKPBITEI
JETHHE O3[0POBHUTENLHBIE Jlarepss C [OHEBHBIM IpebniBanweMm mereir. 100 %
pomureneit Jlanaiickoit, Coxonosckoii, HoBomokposckoit, HoBoropouckoii ko,
B KOTOpbIX paboTamy Jareps MHHEBHOTO TIPeObIBaHUS B JIETHHM TEPHOJ
BBLICKA3aJIMCh 332 Ka4eCTBEHHOE IPEOCTABIICHUE YCIIYTH.

Opranusanms ¥ OCYyIECTBIIEHHE TPAHCIOPTHOTO OOCITY)KHBaHUS YYallHXCS

oOpa3oBaTeNbHBIX OpraHM3allMfl IIONHOCTBIO ycTpamBaeT 91,1% popuTenei
II0BO3UMBIX 00y4alomuxcs CelnbCKuX mKoil. OTMEYeHO COOMIOIeHre CAHUTAPHO-
SIHUJIEMUOJIOTUYECKUAX PEKUMHBIX MOMEHTOB U 3aMeHa aBTOOYCOB Ha HOBBIE.
HenosonpHa, kak u B mpeasiayurde roasl, Hebombpmas dyacts (22,9%)
OITPOINEHHBIX POLUTENEH, IPOKUBAOIIUX B I. Mimanckowm:



MBOY «Mnanckas COILL Ne 41 - 28,1%,

MBOY «Wnanckas COIL Ne 2» - 21,7%,

MBOY «Mnanckas COL Ne 1» - 19%.

Hexoropeie poauTenu 3THX 00pa30BaTEIbHBIX OpraHU3allMd OIIMOOYHO
[I0JIarafoT, YTO IIKOJbHBIE aBTOOYCHI MOJKHBI MOJBO3UTH BCEX OOyYArOIIMXCS K
wkone. He Bce poauTenu corimacHsl C T€M, 9TO HE BCEM OOYYarolUMCS ITUX
IIIKOJT TIPEeIOCTABISNETCS JaHHBIA BUJ] YCITyTH.

MOHUTOPHHT IOKa3all, 4TO OOpamfaluch B KOHTPOIUPYIOIIME OpraHbl U
Oprasbl yIpaBleHHs o0pa3oBaHUsA TOJBKO 2,3% pEeCHOHIEHTOB, BOMPOCH OBLIM
peIlIeHB] OTIEpaTUBHO U B IIOJHOM 00BEME.

3,7% ponuteneil He yAOBIETBOPSIOT OpraHU3alus U MPOBEACHUE ONUMITHA]
U KOHKYPCOB, IPUYMHA HE YKa3aHHA.

Bcemu oOpa3oBaTenbHBIME OpraHU3alUiIMHU paiioHa NpoaHATH3UPOBAHEI
pe3ysbTaThl IPOBEJEHHOTO MOHUTOPUHIA, CENaHbl BBIBOJbl M HaMEUYEHBI
JNEUCTBUSA MO TOBBILICHUIO Ka4eCTBa NMPEAO0CTaBISEMbIX YCIYT.

MeponpusiTusi, HaipaBJeHHbIe HA yJIy4llleHHe YPOBHS
YI0OBJIE€TBOPEHHOCTH NOTPeOHuTe/1eH Ka4ecTBOM OKa3aHHA
MYHHIHIAJBHBIX yeayr (pador)

1.Pa3zpaboTath 1 peaqnzoBaTh KaueCTBEHHO HOBbIE IPOrPAMMBbI LITKOJIEHBIX JIETHUX
jarepeii ¢ AHeBHBIM IpebbiBanueM B 2021 roxy.

2. AxTuBH3UpOBaTh MHOOPMHUPOBAHHWE POAUTENEH NI CHIDKEHHS HEJOBOJIECTB
gepe3 poauTenbekue 4arel U oduuuansHeii caidT OO. [ToBBICHTE POJEB KITACCHBIX
PYKOBOZUTENEH B 3TOM BOIIPOCE.

3. Mcnonp30BaTh OQHUIMATBHbIN CAUT yUpeskaeHHS, C IENIBI0 BRISBIECHHUS 3aIIPOCOB
U IIOXENaHUH pojuTened (3aKOHHBIX IIPEACTABHUTENCH) MO  YIYUIIECHHIO
00pa30BaTEeNbHON OESATEeTbHOCTH OOpa30BaTENbHBIX OpraHW3alWil, HCIIOIb3YS
OIIPOCHI ¥ AHKETHI, B TOM YHUCIIe U B TyTIT hopme.

4. ITocne nomy4eHus HOBBIX U OTIOJHUTEIBHBIX aBTOOYCOB OCYIIECTBUTH IIOABO3
o0ydJalomuxcss B TOPOJACKHE INKOJBI, OXBATHB MaKCHMAlbHOE KOIUYECTBO
HKEJaloIIHX.

5. IloBeicuTh KBanMGHUKAIIMIO IIEATOTOB IIPU HCIONB30BAHUM OOY4YEHMS C
IIPYMEHEHHEM TEXHOJIOIMU JUCTAaHIMOHHOTO 00yUEeHUS.

6. PaspaboTaTs MOps/JOK NPENOCTABIEHUS IUIATHBIX YCIIYT AJIS yIOBIETBOPEHHS
noTpeGHOCTEl pOIUTENEiH.

7. AKTyanu3upoBaTh IIacIiopTa JOCTYIIHOCTH, TIIPEIyCMOTPEB BEIJECICHHE
(GHHAHCOBBIX CPENCTB JUIS BHIOIHEHHE MEPOIPUATHIA TI0 YIyUIIEHHIO JOCTYITHOM
cpensl

PykoBoaurtens
yIpasieHus o0pa3oBaHUS @éﬁw H.M.Typosen



